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Download the App!
Available on Android and Apple products. 

HealtheLife 

Download HealtheLife and 
gain access to MyMCHC 
anywhere you go!



WHAT IS MyMCHC PORTAL?
MyMCHC Portal provides secure, online access 
to your personal medical information. MyMCHC 
Portal will allow a patient to:

• Send a secure electronic message to their 
healthcare provider

• Request an appointment

• Request a prescription renewal

• View visit summaries

• View lab results and vitals

• Access healthcare resources

• View and print medication lists

• Update demographic information

• View a family member’s medical record 
(authorization required)

HOW TO SIGN UP
Signing up for MyMCHC is easy!

When registering for services at Monroe County 
Hospital & Clinics, if you choose to provide a valid 
email address, a secure email will be sent that contains 
an invitation link and login information.

MyMCHC PROXY ACCESS
If you are age 13 years and over, you may give 
authorization to allow a family member to view your 
information by completing an authorization form.  
Authorization forms can be found on our website 
www.mchalbia.com or at one of our registration 
desks. 

In addition, individuals who have Legal Guardianship 
or an active Durable Power of Attorney for a person 
can request proxy access. An authorization form 
will need to be completed for each proxy access 
request. Proof of legal guardianship and Durable 
Power of Attorney is required for authorization.

Questions regarding proxy access should be 
directed to the Health Information Management 
department at (641) 932-1736.

HOW TO CLAIM YOUR INVITATION
Open the email and click on the link that says “Accept 
Invitation to MyMCHC Portal”. 

This will direct you to the MyMCHC Portal account 
set up page. You will be asked to provide information 
to verify your identity and set a password for your 
account.

If you do not see your invitation in your email’s inbox, 
please check your spam or junk mail folders in your 
email account. If you still can’t find it, please call the 
MCHC Medical Clinic at (641) 932-7172.


